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Making a Difference in Healthcare

CampbellWilson, LLP is proud 
to be a sponsor of the 
Dallas-Fort Worth Hospital 
Council’s Annual Employee of 
the Year Luncheon. 

Congratulations to this year’s 
award winners.  

Serving Hospitals and Healthcare leaders for over 30 years. 

 Medicare/Medicaid
Reimbursement

 Strategic Planning
 Financial Forecasting

 Regulatory Services  Time Study Software 
Solutions Medicare Cost Report 

Preparation and Appeals 
& other Regulatory 
Reporting

 Regulatory Compliance
 Licensing & Applications

Follow us on: 

www.campbellwilson.com. 
15770 North Dallas Parkway, Suite 500, Dallas, TX 75248 

Phone: 214-373-7077 

CampbellWilson, LLP is
a proud sponsor of the

Dallas-Fort Worth
Hospital Council’s annual

luncheons.

Congratulations to this year’s
nominees and winners!
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INTERLOCUTOR
1: one who takes part in dialogue 
or conversation 

2: one in the middle of a 
line who questions the end people 
and acts as a leader

IN REVIEWING THE CENTER FOR DISEASE CONTROL AND PREVENTION 
(CDC) 2013 DATA on the leading causes of death, I was surprised accidents were ranked 
number four on the list. Heart disease, cancer and respiratory disease were the top three, 
which was not surprising given the chronic disease problems in the U.S.  With my curiosity 
piqued, I did further research and found 41 deaths per 100,000 residents represented the 
total for all accidental deaths. Unintentional poisoning accounted for 12.3 deaths per 100,000, 
a significant contributing factor.  
 Diving deeper, the numbers revealed 6.7 poison exposures per 1000 residents in 2014, 
the latest data I could find.  This stat represents a poison exposure reported every 15 
seconds.  An alarming number was the 42.6 poison exposures per 1000 children younger than 
six years of age.
 Since I have two grandchildren under the age of six, I was surprised to discover many 
of these exposures were due to cosmetics and personal care products -- the most common 
substance implicated in pediatric poisoning. Cleaning substances were second and even house 
plants accounted for 2.6 percent of poisonings among our children.
 It is easy to understand why cosmetics and personal care products appeal to young 
children, especially the bright colors and packages that oftentimes resemble candy.  We should 
all know that cleaning products contain dangerous substances and should be stored in safe 
spaces inaccessible by children.  We should also treat cosmetics and personal care products as 
dangerous substances safely stored away from our curious children and grandchildren.
 By the way, on the other end of the age spectrum regarding adults, there is a rapid 
increase in unintentional poisoning deaths from drug overdoses, especially from opioid pain 
medications like methadone, hydrocodone and oxycodone. In 2010 alone, the number of 
deaths from prescription pain relievers exceeded the number of overdoses from heroin and 
cocaine combined. Our nation must deal with the opioid epidemic that continues to worsen 
every year.  According to the CDC, in 2012 the number of prescriptions for opioids reached 
259 million, meaning every American adult could have a bottle of pills. 
 Poison control is everyone’s responsibility and prevention is the solution.
 Thanks for your support of DFWHC. n

Are cosmetics safe?

Steve Love
President/CEO

Dallas-Fort Worth
Hospital Council
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WE’RE MOVING!
DFWHC, the Foundation and GroupOne 
relocating to a new building in April
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“We were fortunate to find such a nice      
  space so close to our current office.”

THE DFW HOSPITAL COUNCIL (DFWHC), THE DFWHC FOUNDATION AND GROUPONE SERVICES 
have announced plans to move its offices to a new building in April.  The new office will be one block away from its current 
location in Irving, Texas.
 For DFWHC, a North Texas healthcare trade association with more than 45 years of service, the DFWHC Foundation, 
a 501(c)(3) tax exempt organization dedicated to education and research, and GroupOne Services, a background screening 
company and subsidiary of DFWHC, the new office space means improved client service, expanded parking and enhanced 
conference facilities.
 DFWHC, the DFWHC Foundation and GroupOne Services will now occupy two floors of a three-story, multi-tenant 
office building located in Irving’s Las Colinas business district.
 “The new floor plan will provide greater efficiency in how we serve clients,” said W. Stephen Love, president/CEO of 
DFWHC. “We have been in our current office since 1993 and we were experiencing parking problems with onsite meetings. 
Once we put the building on the market, it sold almost immediately and presented us with this great opportunity. We are 
now able to better position our offices to improve internal and external communication, and most importantly our speed in 
responding to clients’ needs.” 
 “We were fortunate to find such a nice space so close to our current office,” Love continued. “We really wanted to limit 
the impact that relocation could have on our clients and our employees. I don’t think we could have found a better location 

for our team. Our new location and enhanced operational efficiencies will help us continue to grow and 
evolve, allowing us to provide exceptional value and superior service.” 

 Construction of the new space is almost complete, with a move-in date of April 15 scheduled.  
The new address for DFWHC, the DFWHC Foundation and GroupOne Services will be:

300 Decker Drive, Suite 300
Irving, Texas  75062

 
Telephone and fax numbers will remain the same. n

300 Decker Drive, 

Suite 300

Irving, Texas  75062
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THE DFW HOSPITAL COUNCIL (DFWHC) IS 
PROUD TO PRESENT THE 2016 MEMBERSHIP 
DIRECTORY in a new online format.  The information can be 
accessed through its website at www.dfwhc.org by clicking the 
“Member Log In” button on the homepage. This information can 
only be accessed by DFWHC members, to include 88 hospitals 
and 50 associates.  Access through the DFWHC Foundation’s 
website is coming soon.
  “We wanted our membership information to always be 
up-to-date,” said W. Stephen Love, president/CEO of DFWHC. 
“By working with our clients, we expect the information to 
be 100 percent correct by May.  This will be a great source of 
information to our members wishing to connect with healthcare 

leaders across North Texas.”
  The online directory can be accessed 24/7, offering detailed 
staff listings of hospital members to include telephone numbers, 
e-mail addresses and website links.  The information can only be 
accessed with a member passcode. Each member page can also 
be printed for those seeking a hard copy. 
  “This will be an ongoing process with the end result a 
vast resource of hospital contact information,” Love said. “We 
believe this will be a great benefit to all North Texas hospitals 
and friends of healthcare.”
  For information, please contact Chris Wilson, DFWHC 
communications director, by e-mail at chrisw@dfwhc.org or 
call 972-719-4900. n

ONLINE DIRECTORY

DFWHC Membership information 
now accessible through its website



THE DFW HOSPITAL COUNCIL (DFWHC) HAS ANNOUNCED its Board 
of Trustees for 2016.  The Board of Trustees consists of the following individuals:

• Chair Lillie Biggins, President, Texas Health Harris Methodist Hospital Fort Worth

• Past Chair Dr. John Warner, VP/CEO, UT Southwestern University Hospitals

• Chair-Elect Brett Lee, CEO Dallas Market, Tenet’s Lake Pointe Medical Center

• Trustee Cindy Schamp, President, Baylor Medical Center at Irving

• Trustee E. Kenneth Hutchenrider, President, Methodist Richardson Med. Center

• Trustee, Debbie Paganelli, President, Texas Health Harris Methodist HEB

• Trustee Bill Whitman, EVP, Chief Operating Officer, JPS Health Network

• Trustee Scott Peek, President, Baylor Medical Center at McKinney

• Trustee Charles Gressle, CEO, HCA’s Medical Center of Plano

• Trustee Clay Franklin, CEO, HCA’s Plaza Medical Center of Fort Worth

• Trustee Jeffrey Cellucci, District Chief Operating Officer, Kindred Hospitals

• Trustee Nancy Cychol, Medical Center President, Cook Children’s Health Care System

• Ex-Officio Robert Walker, President/CEO, Texas Scottish Rite Hospital for Children

• Ex-Officio Dr. Fred Cerise, President/CEO, Parkland Health & Hospital System

  Completing their terms are Daniela “Dany” Decell, CEO, HCA’s Las Colinas 
Medical Center; and Audra Early, Executive Director, Kindred’s DFW Hospitals. New 
DFWHC Board Members include Franklin, Cellucci and Cychol.  Walker and Dr. Cerise 
will serve as ex-officios.
  “We are pleased to have such talented executives join our board of trustees,” said 
W. Stephen Love, president/CEO of DFWHC. “We appreciate their willingness to serve 
the North Texas community. We thank Audra Early and Dany Decell for their leadership 
and service. We also wish to thank Dr. John Warner for his dedicated work serving as our 
2015 chair.” n

DFWHC announces 
2016 Board of Trustees
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Lillie Biggins

Brett Lee

Dr. John Warner
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David Hitt
1925-2015
It was with great sadness the DFW Hospital 
Council (DFWHC) learned of the passing of 
David Hitt on November 24, 2015. Mr. Hitt was 
a long-time supporter of DFWHC, serving as 
Chair of its Board of Trustees in 1959. He was 
also a recipient of DFWHC’s Boone Powell, Sr. 
Award of Excellence in 1989. He is one of only 
13 men to have ever received the award which 
honors historic North Texas hospital CEO’s.
  Mr. Hitt moved to Dallas in 1952 to join 
Baylor Medical Center and remained there 
for 27 years as chief operating officer and 
five years as CEO. In 1984, he became 
president/CEO of Methodist Hospitals of 
Dallas where he served 13 years until retiring 
in 1996. A memorial service for Mr. Hitt took 
place December 23 in the Hitt Auditorium at 
Methodist Dallas Medical Center. n

DALLAS PUBLIC LIBRARY, FRIENDS OF THE DALLAS LIBRARY 
AND PARKLAND HEALTH & HOSPITAL SYSTEM launched Books for 
Dallas Babies, a joint literacy initiative in January.  All mothers who give birth 
at Parkland will receive a copy of the book “Read to Me” by Judi Moreillon, 
PhD, an associate professor at Texas Woman’s University.  The book, written 
in English, Spanish and Vietnamese, encourages mothers to read to their 
children from birth.  According to Jo Giudice, Dallas Library director, studies 
show children born in low-income households are less likely to be ready for 
kindergarten. The program is an attempt to improve those statistics. n

BOOKS FOR DALLAS BABIES

Around DFWHC

David Hitt (right) with Keynote Speaker David 
Brinkley at the 1989 Annual Awards Luncheon.

Las Colinas MC appoints Ben Harris as COO
BEN HARRIS WAS APPOINTED CHIEF OPERATING OFFICER at Las Colinas Medical 
Center, January 14. Harris left his post as vice president of business development at The Medical 
Center of Plano and assumed his new position February 8. 
  Since 2011 under Harris’ leadership,  The Medical Center of Plano has experienced significant 
growth and increased market share in services lines including neurosurgery, spine, trauma and 
oncology. He was instrumental in opening the hospital’s dedicated neuroscience unit, which is one of 
the largest in the nation. 
  His commitment to the community is evidenced through the strengthening and expansion of 
the hospital’s partnerships with charitable and nonprofit organizations.  He continues to serve on 
the Plano City Council and is currently the council’s Deputy Mayor Pro Tem. n
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BAYLOR UNIVERSITY 
MEDICAL CENTER AT DALLAS 
ANNOUNCED a revolutionary 
clinical trial at a news conference 
January 29.  The trial will see 10 women 
with absolute uterine factor infertility, 
meaning their uterus is not functioning 
or is nonexistent, undergo operations 
to have a womb transplant. Team leader 
Dr. Goran Klintmalm said, “We will now 
apply what we have learned all these 
years to uterus transplantation.”
 The idea comes from a team of 
doctors in Sweden who have already 
performed five successful live births from 
seven different patients. Baylor hopes 
their program, considered a “Pilot” and 
the first ever in its history, will equal 
Sweden’s success. While transplantation 
would be historic, Dr. Klintmalm made 
it clear that, “The success is not a 
transplant. The success is the birth of a 
healthy baby.”
 The procedure will begin by harvesting 
a candidate’s eggs and fertilizing them. 
A woman will then receive the uterine 
transplant from a donor.  After a year of 
monitoring the transplant, the woman 
will have her previously fertilized eggs 
introduced into her newly transplanted 
uterus.  The first baby born as a result of 
the procedure is expected in 2017. n

Baylor to provide 
womb transplant trial 

TRACEY THOMPSON AND KELLEY MCKISSACK ARE A MOTHER 
AND DAUGHTER who now share an even more special bond.  In a labor of love, 
Tracey, 54, offered to carry her grandchild for her daughter, Kelley, who struggled with 
infertility. 
  On January 6 at The Medical Center of Plano, Tracey gave birth to a 6 pound 
11oz. girl named Kelcey, a name created by combining Tracey and Kelley. Grandmother, 
mother and baby were healthy.
  Kelley, 28, and Aaron McKissack, 33, had tried for three years to have a baby of 
their own.  The couple attempted multiple infertility treatments and experienced 
three miscarriages. The last one ended in heartbreak on Christmas day 2014. However, 
the final round of In Vitro Fertilization (IVF) did leave the couple with four remaining 
embryos. 
  Tracey offered to be a surrogate for her daughter and son-in-law, using the 
remaining embryos from previous treatment. She underwent a series of coordinated 
medical treatments to allow her body to carry a baby once again. One of her 
daughter’s remaining embryos was successfully implanted in April 2015. Dr. Joseph 
Leveno, an OB/GYN on staff at The Medical Center of Plano, delivered Kelcey and 
worked with the family to ensure a safe outcome for all involved. n

Grandmother gives 
birth to grandaughter

Tracey Thompson (left) 
and Kelley McKissack 

Carefully planned surrogacy at Medical Center of Plano
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Around DFWHC

THE NORTH DALLAS CHAMBER OF COMMERCE 
hosted its Annual Health Care Conference, January 14 at Texas 
Scottish Rite Hospital for Children.
  The breakfast event was highlighted by the panel discussion 
“Using Data to Develop Clinical Programs.” Participants 
included:
• Dr. Melissa Gerdes of Methodist Health System;
• Dr. Christopher Menzies of Children’s Health System;
• Dr. Bruce Meyer of UT Southwestern Medical Center;
• Dr. Jeana D. O’Brien of Baylor Scott & White Health;

North Dallas Chamber hosts 
annual health care conference

• Dr. Nathan Scott Robins of HCA North Texas Division;
• Dr. Daniel Sucato of Texas Scottish Rite;
• and Dr. Daniel Varga of Texas Health Resources.

  DFW Hospital Council President/CEO W. Stephen 
Love served as moderator.  Also participating were Dr. Steve 
Murdock of Rice University discussing “Healing the Changing 
Demographics of Texas.” Dr. Frederick Cerise of Parkland 
Health & Hospital System opened the program to detail “The 
New Parkland.” n

DOUG HOCK, CHIEF OPERATING OFFICER OF CHILDREN’S 
HEALTH SYSTEM OF TEXAS and a DFW Hospital Council (DFWHC) 
board member, officially resigned from the board effective December 31, 2015. 
Hock accepted the position of executive vice president and chief operating officer 
at The Children’s Hospital of Philadelphia. Hock grew up in Philadelphia and he 
considered the position a great opportunity to return home. He began his new 
job in February. Hock worked for Children’s Health System for 10 years and was a 
member of the DFWHC Board since 2013. n

Hock resigns from DFWHC Board, 
accepts position in Philadelphia
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RANDY MORESI, CHIEF 
EXECUTIVE OFFICER OF NORTH 
HILLS HOSPITAL in North Richland 
Hills, announced in October he would 
step down from his position of 25 years. 
Xavier Villarreal, formerly of Navarro 
Regional Hospital, was chosen as the new 
CEO, January 12.
  “A true example of servant 
leadership, Randy’s passion for his 
community and dedication to exceptional 
patient care have left an enduring mark 
on Northeast Tarrant County and 
on North Hills Hospital,” said Erol 
Akdamar, president of the HCA 
North Texas Division.
  An affiliate of HCA, North Hills 
opened in 1961 as Glenview Hospital 
and is the oldest of HCA’s four Tarrant 
County hospitals. The current facility 
opened in December 1983.
  Moresi began his career with HCA 
in 1981 as the human resources director 
at De Tar Hospital in Victoria, Texas. He 
served as vice president of operations at 
South Arlington Medical Center before 
joining North Hills in May 1990. Moresi 
served as chair of the DFW Hospital 
Council Board of Trustees in 2003.
  Active in the community, Moresi 
currently serves the boards of HCA 
Hope Fund and the Northeast Tarrant 
Chamber of Commerce.  The city of 
North Richland Hills dedicated a new 
walking trail adjacent to the hospital in 
Moresi’s name. n

Randy Moresi 
steps down

JEFF REECER HAS BEEN NAMED 
PRESIDENT AT TEXAS HEALTH 
PRESBYTERIAN HOSPITAL DENTON. 
He began his new role January 10. 
  In his role as president, Reecer has 
primary oversight of day-to-day activities and 
responsibility for the hospital’s annual operating 
plan. He shares leadership responsibilities with 
Chief Medical Officer Timothy Harris, MD and 
Chief Nursing Officer Melissa Winans. 
  Recently, Reecer served as president at 
Texas Health Presbyterian Hospital Allen. Prior 
to that, he spent 11 years as vice president of 
operations at Texas Health Denton. n

Reecer new president at TH Denton

Shelton becomes new 
president at TH Allen
JARED SHELTON HAS BEEN NAMED 
PRESIDENT AT TEXAS HEALTH 
PRESBYTERIAN HOSPITAL ALLEN. He 
began his new role January 10. Shelton will share 
leadership responsibilities with Chief Medical Officer 
Robert Schwab, MD and Chief Nursing Officer 
Elizabeth Asturi. Shelton was named vice president 
of Professional & Support Services for Texas Health 
Presbyterian Hospital Dallas in May. He previously 
served as senior director of Professional & Support 
Services at Texas Health Dallas. n

HRET appoints Chris Durovich to board
THE HEALTH RESEARCH & 
EDUCATIONAL TRUST (HRET) of 
the American Hospital Association (AHA) 
recently elected Chris Durovich to its Board 
of Trustees for a three-year term beginning 
January 1. Durovich, president and CEO of 
Children’s Health System of Texas and a 2008 
chair of the DFW Hospital Council, has more 
than 30 years of leadership experience in 
healthcare. HRET’s mission is to transform 
healthcare through research and education. n
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Associate Members

THE HEALTH CARE INDUSTRY IS COMPLEX, competitive and facing critical challenges.
  To help health care professionals step up and lead the way, the Texas Christian University 
(TCU) Health Care Master of Business Administration (MBA) will provide the knowledge and 
skills they need to weigh market strategies, lead teams, improve performance, understand financials and 
operating systems, and ultimately provide better value to patients.
  The new TCU Health Care MBA will study the health care industry from multiple perspectives, 
delving into challenges in operations, finance, accounting, marketing, information systems and supply 
chains. The TCU Neeley School is partnering with the University of North Texas Health Science Center 
for expert faculty to teach health care courses and research seminars while collaborating on events and 
curriculum. 

Announcing the 
TCU Health Care 
MBA By Elaine Cole

Well-rounded knowledge to help health care 
professionals improve customer satisfaction, create 
better outcomes and lower the cost of services
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  “Why is a health care MBA more vital now? 
Everything is changing,” Bill Cron, senior associate dean 
of graduate programs at TCU Neeley School, said. “For 
example, look at payment systems. Approximately 93 
percent of a provider’s revenue today comes from fees 
for services.  As health care changes, fees and services will 
become a minimum part of their revenue. How can they 
make that transition? It requires an intricate understanding 
of policy and financing.”
  Classes will be held in the evenings on the TCU 
campus beginning August 2016. 
  The 48-hour TCU Health Care MBA includes the 
skills and strategies taught in the TCU MBA program by 
TCU faculty members ranked second in the world by The 
Economist. Included are 10.5 hours of health care courses 
taught by Keith Argenbright, director of the Moncrief 
Cancer Institute, Winjie Miao, system integration officer 
at Texas Health Resources, and certified faculty members 
from UNT Health Science Center.
  Application, curriculum and tuition information 
are available at http://www.neeley.tcu.edu/
healthcaremba or by calling the TCU MBA Admissions 
office at 817-257-7531 or 1-800-828-3764, ext. 7531.

  Other Health Care Initiatives at the TCU Neeley 
School of Business:

 •  The full-time and part-time TCU MBA offer an 
   industry emphasis in health care with electives 
   designed to prepare MBA students for careers in 
   health, medicine and pharmaceuticals;
 
 •  In 2011 the TCU Neeley School partnered with 
   the School of Public Health at UNT Health 
   Science Center so students in both graduate 
   programs can take courses on each other’s 
   campus to better prepare them for management 
   careers in health care;
 
 •  TCU Neeley Executive Education delivers a 
   program for Cook Children’s Health Care System 
   and its physician network that focuses on the 
   changing health care environment;

 •  TCU Neeley faculty are participating in 
   organizational, cultural and systems research at 
   JPS Health Network. n

“Why is a health care 
MBA more vital now? 
Everything is changing.”
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Associate Members

Preventing 
chronic 
disease in 
the workplace

CHRONIC DISEASES – SUCH AS 
HEART DISEASE, CANCER, AND 
DIABETES – are responsible for seven out 
of 10 deaths among Americans.  Treatment for 
individuals with chronic conditions accounts 
for more than 75 percent of the $2.5 trillion 
spent on annual medical care costs in the 
U.S.  The YMCA’s Diabetes Prevention 
Program offers an evidence-based solution 
for employees at risk for developing type 
2 diabetes, a devastating and costly chronic 
disease that the Centers for Disease Control 
and Prevention (CDC) reports will affect one 
in three American adults by 2050.

CHRONIC DISEASE AFFECTS YOUR 
ORGANIZATION
Indirect costs related to poor health—including 
absenteeism, disability and reduced work output—may 
be several times higher than direct medical costs. 
According to the Centers for Disease Control and 
Prevention, productivity losses related to personal and 
family health problems cost U.S. employers $1,685 per 
employee per year, or $225.8 billion annually.

A COMMON AND DEADLY DISEASE
Diabetes is one of the most significant public health 
threats we have ever faced - 26 million individuals 
have diabetes in this country and the U.S. spends 
an estimated $245 billion in related annual medical 
expenditures. According to one of the nation’s largest 
insurance companies, it costs roughly $3,700 a year to 
treat a person with prediabetes. In contrast, treating 
someone with advanced stages of diabetes tops 
$20,000 annually.  Among adults, diabetes is the leading 
cause of new cases of blindness, kidney failure and 
non-traumatic lower-limb amputations.  A person with 
diabetes has a shorter life expectancy and about twice 
the risk of dying on any given day as a person of similar 
age without diabetes.

PREVENTION IS HAPPENING
Hundreds of millions of dollars of peer-reviewed 
scientific research has demonstrated that lifestyle 
intervention programs like the YMCA’s Diabetes 
Prevention Program can reduce the number of new 
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cases of type 2 diabetes by 58 percent and by 71 percent 
in individuals over age 60.  This lifestyle intervention was 
significantly more effective than metformin. As one of the 
nation’s leading nonprofit organizations improving America’s 
health, the Y has become increasingly focused on confronting 
epidemics of preventable chronic diseases.

THE COST OF DOING NOTHING
In the U.S. alone, 29 million people suffer from diabetes and 86 
million people have prediabetes.  These statistics are alarming, 
and the impact on the cost of health care and the overall well-
being of our communities makes preventing the number of new 
cases of type 2 diabetes more important than ever before.
  Individuals with prediabetes, and the organizations they are 
connected to, may be at risk for higher out-of-pocket health 
care costs should that person go on to develop type 2 diabetes 
as outlined below.  These costs will be even higher if additional 
associated conditions like high blood pressure, strokes and 
blindness are also included.
  Programs like the YMCA’s Diabetes Prevention Program, 
designed to improve health outcomes, can help prevent costs. 
For a typical population of 100 high-risk adults aged 50 and over, 
the following results might be expected over three years:
 •  Prevent 15 new cases of type 2 diabetes;
 •  Prevent 162 missed work days;

 •  Avoid the need for blood pressure or cholesterol 
   drugs in 11 people;
 •  Add the equivalent of 20 years of good health;
 •  Avoid $91,400 in health care costs.

YMCA’S DIABETES PREVENTION PROGRAM
The YMCA’s Diabetes Prevention Program is a community-
based lifestyle improvement program for adults with 
prediabetes. Its purpose is to empower adults with lasting 
lifestyle changes that will improve their overall health and 
reduce their chance of developing type 2 diabetes.
  Participants gather in a relaxed classroom setting and work 
together in small groups to learn how to incorporate healthier 
eating and moderate physical activity into their daily lives.

THE PROGRAM IS:
 •  Led by a trained Lifestyle Coach;
 •  One-year program: 16 weekly, eight monthly sessions;

 •  Open to all;  YMCA membership is not required;
 •  A CDC-approved curriculum.

PROGRAM QUALIFICATIONS:
 •  At least 18 years old;
 •  Overweight (BMI ≥25), and;
 •  At risk for developing type 2 diabetes or;
 •  Diagnosed with prediabetes.

PROGRAM GOALS:
 •  Reduce body weight by 7 percent;
 •  Increase physical activity to 150 minutes per week.

  The YMCA of Metropolitan Dallas offers the YMCA’s 
Diabetes Prevention Program throughout its seven-county 
service area. Please visit our website at www.ymcadallas.org/
diabetesprevention or call Tracey Burns, Director of Healthy 
Lifestyles at 214-561-1509 for more information. n

Annual out-of-pocket medical 
cost without diabetes:

$3,673

Annual out-of-pocket medical 
cost with diabetes:

$9,202

Annual out-of-pocket medical 
cost with diabetes and conditions:

$17,762



Associate Members

AS INDIVIDUALS WHO WORK IN THE HEALTH CARE INDUSTRY, you 
are likely familiar – and some of you very familiar – with the term “The Triple Aim.”  The 
Institute for Healthcare Improvement first coined the term in 2008 when suggesting 
how the industry should transition to value-based care, essentially by delivering quality 
care that yields better outcomes for patients at lower costs and with greater patient 
satisfaction and access. 
  When I think about this concept, I can’t help but be reminded of my experience as an executive on the hospital 
side. I remember when I walked through the halls of our hospitals as we lived in the daily struggle of identifying the 
delicate balance of quality, accessibility, and affordability. I know all too well that financial incentives must be aligned 
and hospitals must be rewarded for sending patients home in better health, which is the ultimate goal of health care. 
  Today, I serve hospital patients from a different perspective – as a health plan executive at Blue Cross and Blue 
Shield of Texas (BCBSTX).  This too is a challenge, especially within an ever-evolving industry. 

Achieving the

Collaboration is key

TRIPLE AIM

By Jack Towsley, DSVP of Health Care Delivery,
Blue Cross and Blue Shield of Texas
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  I now see a bigger picture and have added clarity on why it’s 
imperative that we remain focused on not just improving health 
and delivery, but also reducing health care costs. 
  As we enter into the sixth year of health care reform, 
I strongly believe we have a unique window of opportunity 
to create winning collaborations amidst our distinctive roles 
– as insurers, as hospitals, as doctors, as employers, and as 
consumers. 
  We must work together to ensure the delivery of 
“smarter” care resulting in better health. Health care that is 
smarter reduces inefficiencies and gives patients and their 
physicians the right tools to realize better health. 
  Recognizing that BCBSTX is a key player in achieving the 
Triple Aim, I can personally confirm our commitment to remain 
a firm supporter of value-based care. In the Dallas-Fort Worth 
area alone, we are experiencing positive collaborations with 
Catalyst, Premier Patient Health Care, Tenet, Texas Health 

Resources and TXCIN.  We understand that, with value-based 
care models, one size will not fit all. That’s why we offer a broad 
portfolio of models that meet providers where they are, in 
their local environment – from hospital-based accountable care 
organizations and centers of distinction for specialty services, to 
physician-centric programs like TMA PracticeEdge and Bridges 
to Excellence. These arrangements share risks, align incentives, 
and deepen our collaboration for the benefit our members – 
your patients. 
  In order for the Triple Aim to truly benefit our surrounding 
populations, we still have a lot of work to do. I want to challenge 
those of us who serve as key players in DFW’s health care 
industry to work collaboratively to achieve Triple Aim initiatives 
that will result in meaningful health outcomes. 
  We look forward to working together to minimize total 
health care costs while providing quality care and enhancing the 
patient experience. n
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DALLAS-FORT WORTH
HOSPITAL COUNCIL

DFW HOSPITAL COUNCIL
The only hospiTal council in Texas

88 hospiTal MeMbers

50 business MeMbers

45 years of collaboraTion

www.dfwhc.org

tiny.cc/facebookDFWHC

@DFWHCouncil

tiny.cc/LinkedInDFWHC
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Alzheimer’s Association 

American Cancer Society

American Diabetes 
Association 

American Heart Association 

Bank of America

Best Receivables 
Management 

BKD, LLP 

Blue Cross Blue Shield of 
Texas 

CampbellWilson, LLP 

CareFlite

Carter BloodCare

Children at Risk

The Concilio

DFW Business Group on 
Health

Dallas Regional Chamber 

Dentons US LLP

Gladney Center for 
Adoption

HCCA International 

InLight Risk Management 

Juliette Fowler 
Communities

Konica Minolta Business 
Solutions

Leukemia and Lymphoma 
Society

MADD North Texas 

March of Dimes

Mary Crowley Cancer 
Research Centers 

MD News DFW

MEDCO 

Metromark Market 
Research

Multicultural Alliance 

NCTTRAC

Oncor Electric Delivery

Pinnacle Partners in 
Medicine

Polsinelli Shughart

PwC

Rogers-O’Brien 
Construction

Southern Methodist 
University

Southwest Transplant 
Alliance 

Strasburger & Price LLP

Supplemental Healthcare

Tarrant County College 
District 

TCU - Harris College of 
Nursing & Health Sciences

Texas Woman’s University - 
College of Nursing

University of Phoenix

U.S. Army Medical 
Recruiting

VITAS Innovative Hospice 
Care

Wilson Elser, LLP 

Winstead PC

Witt/Kieffer

YMCA of Metropolitan 
Dallas 

DFWHC ASSOCIATE MEMBERS
For information, contact Kristin Alexander at kalexander@dfwhc.org.
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How to contact us
972-717-4279
info@dfwhcfoundation.org

www.dfwhcfoundation.org

LAST YEAR SEEMED TO BE FILLED WITH STORIES ABOUT 
HEALTHCARE DATA BREACHES. According to the Office of the National 
Coordinator for Healthcare Information Technology (ONC), more than 113 million 
individuals were affected by breaches in 2015, with hacking comprising nearly all of 
the incidents. In comparison, between 2011 and 2014 hacking incidents affected less 
than 4 million people. 
  So what gives? I can only estimate, but what I can say is overall, all entities must 
regularly review data security and ensure they do not have protection gaps with 
the adoption of new technologies. HIPAA compliance is paramount, regardless of an 
organization’s size. However, it’s important to adopt measures that suit a company’s 
needs. Comprehensive employee training is crucial in helping you stay secure.
  For the DFW Hospital Council (DFWHC) Foundation, 2016 is like any other 
year in that we continuously strengthen our data security.  The patient information 
housed in our data warehouses is guarded by staff 24/7 and monitored in a secure 
environment based in North Texas. Our IT team constantly enhances security 
for maximum protection. External “fire drills” to penetrate our valuable data are 
regularly conducted to test the DFWHC Foundation’s numerous security levels.  Are 
we Fort Knox? Well, yes we are.
  The DFWHC Foundation is proud to have received confirmation of compliance 
to the Federal Information Security Management Act (FISMA) from an independent 
audit firm in both 2014 and 2015. FISMA’s rigorous guidelines, as developed by the 
National Institute of Standards and Technology (NIST), outline security standards to 
protect the nation’s information technology infrastructure.
  FISMA compliance creates premium security while establishing a level of 
constant due diligence. This is just one way the DFWHC Foundation continues on a 
daily basis to keep your patients’ data safe and secure.
  For information on FISMA standards, please visit the NIST’s Publications page at: 
http://csrc.nist.gov/publications/. n

We are protecting 
your valuable data

Kristin Jenkins
JD, MBA, FACHE

President, DFWHC Foundation
Senior Vice President, DFWHC

Foundation Mission
To serve as a catalyst for 
continual improvement in 
community health and healthcare 
delivery through education, 
research, communication, 
collaboration and coordination.

Foundation Vision
Act as a trusted community 
resource to expand knowledge 
and develop new insight for 
the continuous improvement of 
health and healthcare.

Foundation 
Trustees

Ruben Esquivel
UT Southwestern Medical Center

Harvey Fishero
Chair of the Foundation Board

Dr. Baron Hamman
TX Health Heart & Vascular Hospital

W. Stephen Love
DFWHC

Chuck Lyles
Board Member

Dr. Matthew Murray
Cook Children’s Health Care System

Steven R. Newton
Baylor Health Care System

Dr. Irving Prengler
Baylor Health Care System

Dr. Scott Robins
HCA North Texas Division

Dr. Merlyn Sayers
Carter Bloodcare

Mary Stowe
Children’s Health System of Texas

Pam Stoyanoff
Methodist Health System

Dr. Ferdinand T. Velasco
Texas Health Resources

Stephanie L. Woods
Texas Woman’s University



dfwhc interlocutor   21

THE DFW HOSPITAL COUNCIL (DFWHC) FOUNDATION HOSTED A CONCLUDING “SIX 
SIGMA” PRESENTATION February 2 at its offices with more than 30 participants officially awarded yellow 
belts.
 The ceremony followed a November 10-11 workshop at the training rooms of Arlington School District where 
eight teams were formed to organize Hospital Engagement Network projects with a focus on improving patient 
care. Participants included nurses, quality directors and pharmacists.
 Patti Taylor of the DFWHC Foundation’s Patient Safety and Quality Committee served as official host to 
attendees from Texas Health Resources, Texas Health Huguley Hospital, Texoma Medical Center, 
Lake Pointe Medical Center, Doctors Hospital at White Rock Lake, Centennial Medical Center, 
Medical Center of Lewisville and Methodist Mansfield Medical Center. Representing Six Sigma was 
Stephen Griffin, who presented yellow belts and certificates to participants.
 Six Sigma’s Yellow Belt Certification is a program providing insight into the techniques of improvement 
methodologies. The training provides an introduction to process management and teamwork while enabling 
individuals to achieve objectives. Participants gather data and work together in problem solving exercises. n

“Six Sigma” yellow belts awarded to participants

Patti Taylor (team photo, left) of the DFWHC Foundation’s Patient Safety and Quality Committee 
served as host to more than 30 Six Sigma participants representing eight North Texas hospitals.

Around DFWHC Foundation
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Honoring the best hospital 
employees of North Texas

Do Great
Things!

20th Annual
Employee of the 

Year Luncheon

April 27, 2016
Reception 11:00 a.m.

Luncheon 12:00-2:00 p.m.
Irving Convention Center

For information: 
workforce@dfwhcfoundation.org
chrisw@dfwhc.org

Benefiting the DFWHC 
Foundation Workforce Center

Guest Speaker:

Derreck Kayongo
Visionary, Global Soap Project Founder, 
CEO of Center for Civil and Human Rights
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20th Annual Employee of the Year 
Luncheon set for April 27 in Irving
A CELEBRATION OF NORTH TEXAS HOSPITAL EMPLOYEES, 
the DFW Hospital Council Foundation’s 20th Annual Employee of the Year 
Luncheon is set for April 27 in the main ballroom of Irving Convention 
Center.  The 2016 winners will be announced from a pool of more than 
100 nominees.  This year’s theme is “Do Great Things!” with Derreck 
Kayongo serving as keynote speaker.
  Kayongo is a world-famous business visionary and the founder of the Global Soap 
Project.  Today he serves as the CEO of the Center for Civil and Human Rights. Kayongo fled 
civil war in Uganda and settled in the U.S. when he was just ten years old. Now a successful 
entrepreneur, he is a renowned expert in environmental sustainability and global health. The 
Global Soap Project takes donated, melted, purified and reprocessed hotel soap and redistributes 
it to vulnerable populations around the world. Currently, more than 5,500 hotels in 90 countries 
participate in the project, with more than two million bars of soap donated to recent victims of 
earthquakes in Haiti and hurricanes in the U.S.  
  For two decades, the Employee of the Year Luncheon has been an opportunity to salute the 
North Texas hospital workforce, a crucial group of employees making a difference in the health 
of our residents. In the fashion of an awards show, recipients will be announced and asked to 
come to the stage to receive their honor. 
  Nominees are separated into four categories including hospitals with 0-99 beds, hospitals 
with 100-250 beds, hospitals with 251-499 beds and hospitals with more than 500 beds. Two 
recipients are selected from each category.  Additional honors include the Community Service 
Award, Physician Award, the Hospital System Award, the Volunteer Award, the Preceptor Award 
and the Rex McRae Scholarship.
   Nomination forms have been distributed to hospitals. They can also be downloaded at 
www.dfwhcfoundation.org. Executive and Hospital sponsorship packets are now available. 
Tickets will go on sale in March. For more information, e-mail workforce@dfwhcfoundation.org 
or chrisw@dfwhc.org. You can also call 972-719-4900. n

Employee of
the Year

Physician of
the Year

Community 
Service

System 
Employee 

Volunteer of 
the Year

Preceptor of
the Year

Rex McRae
Scholarship

Derreck
Kayongo
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Around DFWHC Foundation

HIGHLIGHTING THE JANUARY 12 MEETING of the DFW 
Hospital Council (DFWHC) Foundation’s North Texas Community Health 
Collaborative, Dabney Dwyer of the Dallas Coalition for Hunger 
Solutions (DCHS) provided a presentation detailing her organization’s 
efforts. DCHS was created in 2012 and is chaired by Congresswoman 
Eddie Bernice Johnson. Through action teams, DCHS brings together 
community leaders engaged in the work of addressing poverty and 
hunger in the city.  The Community Health Collaborative is made up of 
32 members with expertise in public health, data analysis and strategic 
planning. The team is working towards understanding health and disease 
disparities in North Texas. For information, contact Dr. Sushma Sharma, 
director of public and population health research at the DFWHC 
Foundation, at ssharma@dfwhcfoundation.org. n

Zachary Thompson (l to r), director of Dallas County Health & Human 
Services; Dr. Frederick Cerise, president/CEO of Parkland Health & 
Hospital System; and Dr. Alexander Eastman, of UT Southwestern.

UTSW hosts 
Global Health 
Conference
THE UT SOUTHWESTERN 
OFFICE OF GLOBAL HEALTH 
HOSTED its 5th Annual Conference 
January 22-33 in the T. Boone Pickens 
Biomedical Building in Dallas. Titled 
“Grand Challenges in Global Health: 
Strengthening Health Systems across 
Borders,” the conference was hosted by 
Dr. Fiemu Nwariaku, associate dean 
of the Office of Global Health and a 
professor in the Department of Surgery 
at UT Southwestern Medical Center. 
  The event included more than 
eight speakers and was highlighted by 
a special Global Health System Panel 
to include Dr. Frederick Cerise of 

Parkland Health & Hospital System, 
Dr.  Alexander Eastman of UT 
Southwestern and Zachary Thompson 
of Dallas County Health & Human 
Services. The panel was moderated by Dr. 

Mary Chang of UT Southwestern.
  Dr. Sushma Sharma, director of 
public and population health research at 
the DFW Hospital Council Foundation, 
served as an event moderator. n

Dallas Coalition for Hunger Solutions 
speaks with Foundation’s collaborative

Dabney Dwyer (left) and Dr. Sushma Sharma.

A new era in nutritional warnings?
STARTING DEC. 1, 2015, New York officially became the first U.S. city to require chain restaurants to 
add warning icons next to high-sodium items on menus. Is this something Dallas-Fort Worth should 
consider? Check out Dr. Sushma Sharma’s blog on the DFWHC Foundation’s website at www.
dfwhcfoundation.org/new-york-city-begins-new-era-in-nutritional-warnings. n
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TQI now has 28 
participating 
hospitals
THE DFW HOSPITAL COUNCIL (DFWHC) 
FOUNDATION’S TEXAS QUALITY INITIATIVE 
(TQI) began in 2012 as a North Texas cardiovascular surgery 
collaborative. There are 28 participating hospitals from five healthcare 
systems. TQI leaders conduct site visits at participating hospitals, with 
doctors sharing knowledge and outcomes. The goal of such collaborations is to 
consider future improvements for their own programs. 
  To date, there have been three site visits at UT Southwestern Medical Center,  Texas Health 
Harris Methodist Hospital Fort Worth and HCA’s Medical City Dallas Hospital. During these visits, cardiovascular data is 
shared with attending doctors to detail outcomes while comparing results with participating TQI hospitals.
  TQI’s Fifth Annual Meeting will offer two separate dates (June 24 and 30) and locations this summer.  For information, contact 
Cathy Knoff, the DFWHC Foundation’s director of quality improvement, TQI, at cknoff@dfwhcfoundation.org. n

DATA REPORT - ICD-10 IMPLEMENTATION
WHILE ICD-10 AND “GO LIVE” 
arrived Oct. 1, 2015, it was just the 
beginning for your hospital data 
services. Even with the DFW Hospital 
Council (DFWHC) Foundation’s 
extensive preparation, implementation 
has been a challenge. Potential impacts 
include disruptions of operations, 
technological issues and maintaining 
new codes in the data warehouse. 
  The DFWHC Foundation’s 
stakeholders and project team have 
effectively handled the learning 
curve while continuously monitoring 
the ICD-10 data within the data 
warehouse. While no major ICD-
10 implementation issues have been 
reported, the DFWHC Foundation 
is still making internal tweaks and 
continuing to monitor the latest news 
and regulations to pass on to hospital 
participants.
  Every data submitter played an 
instrumental role during the ICD-10 

implementation. From the preparation 
of test data to the monitoring of file 
errors, the support and dedication 
of participating hospitals has been 
exemplary. 
  The DFWHC Foundation has a 
lot in store for member hospitals in 
2016 including the development of the 

ICD-10 Mapping Workgroup, EDI File 
Format Beta Testing and a CheckNet 
Webinar hosted by Databay.
  For questions and inquiries, 
please contact datahelp@
dfwhcfoundation.org. You can also 
call Marco Mack, project manager of 
EDI, at 469-648-5021. n
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www.gp1.com

GroupOne
HR Solutions

1

GroupOne 
Services
Created by a board of hospital 
CEOs in 1989, GroupOne was 
the nation's first healthcare pre-
employment screening program. 
Today, GroupOne provides 
convenient web-based solutions, 
automated employment 
verification and student 
background checks. It has grown 
into one of the most dependable 
human resource partners in the 
healthcare community.

GroupOne 
Trustees

Janelle Browne
Texas Health Resources

Queen Green
Baylor Scott & White Health

Jeremy Howell
Texas Scottish Rite Hospital for 
Children

David Knowles
Children’s Medical Center Dallas

Connie Lowe
Sierra Search Consultants, LLC

James O'Rielly
Methodist Health System

Contact us

GroupOne Services
250 Decker Drive
Irving, TX 75062

972-719-4208
800-683-0255
Fax: 469-648-5088

Danny Davila: 
ddavila@gp1.com

Kim Hines: 
khines@gp1.com

Danny Davila
Executive Director
GroupOne Services

“If you don’t have time to do it right, when will you have time to do it over?” 
-- John Wooden

OUR BUSINESSES RUN ON THE PRINCIPLE OF TIME AND EFFORT, 
a combination of the time it takes an employee to complete a task and produce an 
outcome. They both impact revenue and status. Schedules are created for a person 
immediately after birth, whether it’s for feeding, doctor appointments or eventually, 
work. Our existence is controlled by time measurements.
 As a recruitment leader, I learned to focus on metrics known within the 
industry as “time to fill,” “time to start,” “time to accept offer” and “time to make 
offer.” In March of 2015 when my tenure with GroupOne began, my practice 
adjusted to “turnaround time” and “research items five days plus.” These important 
time elements impact our clients and their ability to hire a new employee. Again, the 
emphasis was on “time,” and rightfully so.
 As much as time is a valued variable, the importance of a dependable 
background report relies on research from multiple sources. GroupOne accesses 
information from databases, courts, employers, licensing boards and schools. This 
data is verified for legitimacy and accuracy.    
 GroupOne understands the importance of time during its daily work flow. Our 
team focuses on an efficient use of resources and a maximum use of our new data 
systems. Our primary objective is the successful production of a background report 
so you can move forward with your own employment process. GroupOne has 
recommitted itself to focus on its time and efforts to positively impact your own 
revenue and status. n

Our focus is on 
time and effort

LinkedIn
https://www.linkedin.
com/pub/danilio-davila-
lpi/1/7b9/962

E-mail
ddavila@gp1.com
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GROUPONE SERVICES IS EXCITED TO ANNOUNCE 
the debut of GP1 Report – GroupOne News, its new monthly 
e-newsletter distributed in February.
 Since GroupOne opened its doors in 1987, staff members 
have been committed to timely and dependable background 
screening services.  An important part of that commitment 
includes providing timely advice so clients can make the best 
decisions possible when it comes to hiring new employees.
 “Our goal in producing the newsletter is to keep our clients 
informed and involved,” said Danny Davila, executive director 
of GroupOne.  “Since we want the newsletter to be as relevant 

as possible to your company needs, we look forward to hearing 
your comments and recommendations on future issues.” 
 The GP1 Report – GroupOne News will be e-mailed to clients 
the first week of each month.  Articles from the first issue can 
be found on the following pages. 
 “This e-newsletter is one more way we can provide you the 
information you need to make smart, informed hiring decisions,” 
Davila said.  “In each issue you will find helpful information on a 
variety of background screening and verification topics as well 
as articles on national issues.”
 For information, e-mail information@gp1.com. n

Introducing the launch of the 2016 e-newsletter

Around GroupOne
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The GP1REPORT

GROUPONE’S BACKGROUND VERIFICATION 
OPERATING SYSTEM ACCIO DATA was presented a 
prestigious award in 2015. Here is the scoop straight from 
Accio Data:
 “It should be easy for you to get to your data - and 
impossible for anyone else. That’s why data security has always 
been a top priority for Accio Data. During the past year, the 
platform has undergone several security upgrades including 
Server Name Identification (SNI), Server Polity Framework 
(SPF) and SSL and TLS protocol changes.  
 As a result of this ongoing effort, Accio Data scored a grade 
of A+ from Qualys SSL Labs, a non-commercial research effort 
dedicated to Internet security. None of Accio’s competitors 

Accio Data receives prestigious A+
achieve the A+ grade and in fact, some platforms score as low as 
a C.
 Software changes are only a part of Accio’s security 
structure. While other platforms move to remote ‘cloud’ servers 
where access is monitored by third parties, Accio maintains its 
own physical servers in a data center in Austin, Texas which is 
staffed and monitored 24/7. All access is logged and restricted 
with visual photo identification. Security cameras monitor all of 
the entrances, exits, external generators and rack space (both 
front and rear).”   
 GroupOne is serious about managing your data security, 
and we are pleased to say our partner Accio Data shares the 
same “A+” philosophy. n

EFFECTIVE SEPT. 1, 2015 and in accordance 
with the Senate Bill 202, GroupOne Services will 
now consider the Texas Medical Board as primary 
source verification for the Medical Physicists, 
Medical Radiologic Technologists, Perfusionists 
and Respiratory Care Practitioners. n

PRIMARY SOURCE
VERIFICATION
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SENATE BILL 202 TRANSFERRED FOUR occupational 
regulatory programs from the Department of State Health 
Services (DSHS) to the Texas Medical Board (TMB). Medical 
Physicists, Medical Radiologic Technologists, Perfusionists 
and Respiratory Care Practitioners will now be regulated by 
the TMB and each occupation’s respective board/advisory 
committee. 
 Current rules in place for these occupational programs will 
continue to be in effect until amended by TMB, as directed by 
S.B. 202. Please note the following tentative transition dates:

Sept. 1, 2015 – TMB will start accepting new complaints on all 
new license/certification types. For more information on filing a 

complaint, visit: http://www.tmb.state.tx.us/page/complaints.

Oct. 7, 2015 – TMB will begin accepting all applications for new 
licenses/certifications.

 In the fall, TMB will issue formal notifications to all existing 
licensees and certificate holders with additional information on 
renewals. Current active licensees and certificate holders do not 
need to do anything at this time regarding these changes. Please 
continue to renew following your normal schedule. 
 TMB is working diligently with DSHS to ensure a seamless 
transition and will continue to provide updates and information 
as needed. n

Transfer of Occupational 
Programs from DSHS (S.B. 202)

AS A STANDARD PRACTICE, Consumer Reporting Agencies such as 
GroupOne utilize the National Student Clearinghouse (NSCH) as its 
primary source to verify education completion attainment. As of Jan. 11, 2016, 
NSCH increased its price per research request from $5.50 to $6.00. This 
charge will continue to be a “pass through” charge to our clients. The NSCH 
will be updating and adding new features in 2016 to help improve speed and 
timeliness of its reports. n

NATIONAL STUDENT CLEARINGHOUSE
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Finding Truth.Finding Truth.
Protecting You.Protecting You.

GroupOne
HR Solutions
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www.gp1.com
1-800-683-0255

information@gp1.com
Richard Thornton 
Sr. Account Consultant 
rthornton@denitech.com 
972.831.2079 
www.denitech.com  

What is your technology  
partner doing for you? 

At Denitech, we pride ourselves in providing award winning 
service and customizable solutions to suit every company’s 
business initiatives. 

Our consultants and service professionals help organizations 
understand and maximize the relationship between business 
process, people, and technology. As a result, our 360 approach 
improves the way companies work. Our services include, but 
are not limited to: 

 Managed Print Services 
 Xerox Multifunction Devices 
 Software and Scanning Solutions 

“We have an extraordinary 
team at Denitech. Our talented 
and committed team is our 
competitive advantage. They 
are empowered to do whatever 
it takes to help produce  
powerful results for you, our 
clients, and to deliver complete 
customer satisfaction.” 
 

- Curtis Croft, President 

Our mission is to deliver customized and scalable solutions 
that will reengineer your business process to optimize your 
Technology Asset Management. 

 

Ask about our free    
assessment! 

 

Corporate Office 
820 W. Sandy Lake Rd. 
Coppell, TX 75019 
 
Ft. Worth Office 
505 Pecan St. 
Fort Worth, TX 76102 
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Trustee
HCA’s Medical 
Center of Plano
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Brett Lee
Chair-Elect
Tenet's Lake Pointe
Medical Center

Jeffrey Cellucci
Trustee
Kindred
Hospitals

Robert Walker
Ex-Officio
Texas Scottish Rite 
Hospital for Children

Bill Whitman
Trustee
JPS Health 
Network

Scott Peek
Trustee
Baylor Medical 
Center at McKinney

Nancy Cychol
Trustee
Cook Children’s 
Health Care System


